Ha 20 24 roj u Ha miaHoBei nepuon 2025 u 2026 ronos

Haumenoranue MYHHIHUIIAIBHOTO YUPEKIACHH

MYHUIIUITAJIBHOE 3AJIAHHE

MyHHIHIAJILHOE ABTOHOMHOE JIOMKO0JIbHOE 00pa3oBaTeibHOE YUpexkIeHne neTckuii caa Ne 345

Bun nearensHOCTH MYHHIHIAIBHOI0 YUPEKICHHA
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HanmeHoBaHHe MyHHLIMNIATBHOH YCIyTH

J
v

Yactb 1. CBeenns 00 0Ka3bIBAEMBIX MYHHIMTIATBHBIX YCIYrax

Paznen 1

Peasin3alusi 0CHOBHBIX OGQZSUBaTEJIbeIX nporpamMm J0WKOJABHOI0O 00pa3oBaHus

Koa no obmepoccuiickomy

0a30BOMY MJIH PErHOHATLHOMY

NEPEYHIO bB24
2. Kateropnu notpedutesiei MyHHLMNAILHOR yenyrH @u3nyeckune auua 3 o 8 ger
3. TTokazaTenu, XapakTepu3youiue odbeM U (HI1) Ka4ecTBO MYHHLIMNATILHOH YCIYTH
3.1. IMokasaTe/n, XapakTePH3YIOLIHE KaUeCTBO MYHHIIMIIATBHOMH yCIyry
TMokasatelib, XapaKTePH3YIOLLUI coepiKaHHe MYHHLHTIATBHOH yCayTH INokasatelb, XapakTepH3yIOLLIHi [MokasaTenb KayecTBa MyHHLUHTIATLHON 3HadeHHe MoKa3aTens KayecTsa Jlonyctimble
ycnoBus (hopmbl) okasaHHa YCIyTH MYHHLHIAIbHOH YCTYTH (BO3MOKHBIE)
MYHHLIMNATEHOH YCITYyTH OTKJIOHEHHA OT
YCTAHOB/IEHHBIX
foKa3aTesleH KauecTBa
IMYHHLHNAIBHOH YCIyrH
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BO3MOKHOCTAMH 310poBhs (OB3)
W JIeTeil HHBAJIUIOB
Jlons cBoeBpeMeHHO | MpOLEHT 744 100 100 100 0%
YCTPaHEHHBIX
HapyllIeHHI,
BhIABJICHHBIX B
pesysbTaTe MpoBepoK
Jlons poxwreneii | npouent | 744 90 90 90 5%
YAOBIETBOPEHHBIX
Ka4ecTBOM
npejocraplisemMoi
YCITyTH :




3.2. MNokasaTeny, XxapakTepH3yHOILHe 00beM MYHHLHIAILHOH yCIYyrH

.Tloka3ateb, XapaK TepH3YIOILIHIT COACPKAHNE MYHHLIHTATLHO#H ITokasarens, [Mokasatens 06beMa 3HaqeHHe Pasmep nnatel Jonyctumsie
yenyru XapaKkTepH3YIOLLIMI MYHHUHNAILHOH YCIIYTH nokasatess odobema (uena, Tapud) (BO3MOXKHBIE)
yeinosus (hopmbr) MYHHIHMATBHOH yeIyru OTKJIOHEHUS OT
OKa3aHus YCTAHOBJIEHHBIX
MYHHUHNATBHOH nokasareJei
YCIyrH KayecTBa
MYHHLHMATLHOM
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4. HopMaTHBHBIE TIPABOBLIC AKTHI, YCTAHABIHBAIOLIME PA3MeEp MUIATHI (IEHY, tapud) b0 MOpAIOK ee (€ro) yCTAHOBICHHS
PeKBU3HTLI HOPMATHBHOTO MpaBoBOIo axKTa
BHI ﬂpHHﬂBﬂlHﬁ OpraH Jdara HOMEP HAaMMCHOBAHHC
2 4 5




5. IlopAI0K OKa3aHHA MYHHIHTATBHOIN YCAYTH

5.1. HopmaTHBHBIE NPAaBOBbIE aKThI, PEryJIH
DenepanbHetii 3akon o1 06.10.2003 Ne 131

&

PYIOLIHE NOPS/I0K OKA3aHHA MYHHUMIAIBHOH eIy
-®3 «O06 00X MPHHLMITAX OPraHH3ALNH MECTHOTO camoynpaeinenus B Poccuiickoi ®deaepaunn»

DezepanbHblii 3aK0H 0T 29.12.2012 No 273-d3 «06 obpasosanuu B Poccuiickoii ®eneparimm»

(HauMMEHOBaHKe, HOMED M JIaTa HOPMATHBHOIO MPaBOBOIO aKTa)

5.2. Iopsa 10K HHPOPMHUPOBAHMS MOTEHUMATLHBIX noTpednTesNeH MyHHIIMNIABHON YCIyTH

Cnocob nudopmupoBaHus

Cocras pasMeraemoii nndopmatiiu

HacToTa 00HOBICHUS HHDOPMAITHH

|

2

3

Hudopmuposanune npu nuunom obpamieHnn

PaboTHHKH yupekaeHHs Bo Bpems paGoThl YYPSKIEHHA B ciydae
JHYHOrO 0OpalleHHs monyyateneii MyHHIHIATLHBIX YCIYT U (MIIH) HX
poauTeneH (3aKOHHBIX NPeNCTABUTENEH) MIPENOCTABNAIOT HEOOXOIUMBIE

"PasbACHEeHHs 00 OKa3BIBAEMON MYHUIIHTIANBLHOM YCIyTy. *

[To mepe obparienus

ITucemennoe uH(GopMuUpoBaHne

MHauBrIyanbHoe mHCbMeHHOE MH(pOPMHpOBaHNE npH  obpaieHHH
PRAIAH TYTEM TIOYTOBBIX OTIPABICHHH HITH 110 3J1eKTPOHHOI noyTe (B
3dBHCHMOCTH OT CHOCO0a I0CTaBKH OTBETA, YKA3AHHOTO B MMHCHMEHHOM
oOpamieHut, nwiH crocoba obpaienns 3aHHTEPECOBAHHOIO JIHMIA 3a
HH(pOpMaIHei).

Mo Mepe obpamenus

Koncynerauus o tenedony

PaGoTHukH yupexaeHus Bo Bpems paGoTsl YUPEKIEHHA B Cllydae
obpaulenus nosyyateneli MyHHIHNANLHOI YCIIYTH M (MIH) WX POIHTENH
(3aKOHHBIE NPEICTABHTENH) 10 TelehoHy NPeACTABIAIOT HEOOXOTHMBIE
Pa3bACHEHHs 00 OKa3bIBACMOIl MyHHLMITATLHOI yeyre.

[lo mepe obparienus

Undopmamns B W Ha

YUpeKAeHHA

MOMEIICHHHN

caiite

Hudopmannonnsle  Matepuamsl o MYHHLHIANLHOH  yenyre,
NPEACTABIAEMON YUpeKICHHEM, B COOTBETCTBHH C DenepalibHbIM
3aKOHOM 0T 29.12.2012 Ne 273-®3 « 3akon 06 oOpazosanuu B PD», ¢
TpeOOBaHUAMH K CTPYKTYpe OQMIHMAIBHOrO caiiTa oOpa3oBaTenbHOii
OpraHM3alMH B HHYOPMALMOHHOI cetn «MHTepHeT», a Takske topmart
[IPCIOCTABICHHA Ha HEM 0053aTENbHOM K pasMelliennio HEPopMaiiK 06
o0pasoBaTenbHO i OpraHu3almH, YTBEPAKACHHbBIE [Ipukazom
PocobpHansopa ot 29.05.2014 Ne 785 «O6 YTBEPHKICHHH TPeOOBAHHH K
CTpyKType obpasoBaTenbHOro caiita 0Gpa3oBaTensHOl OpraHu3alnuu B
HHQOPMALIHOHHO —  TEIEKOMMYHHKALIMOHHONH CeTH «HUHTEpHETY M
¢opmy npencrasienns Ha Hem MHDOPMALIHY»

He nospree 10 aHeit co aus u3menenus HHPOPMALIHH

0 NPEJOCTABIACMOMH YCIYTH.




Hanmenopanne MyHHIMNAILHOMH YCIYTH

Yacts 1. Ceestenns 06 0Ka3bIBAEMbIX MYHHLIMIATBHBIX YCIyTax

Pasnmen 1

PEZJ’[HIBE[_I,HH OCHOBHBLIX 00pa30BaTebLHbIX POrPaMM ACIIKOJILHOI0 06paA30BaAHHU

Koxn no obmepoccuiickomy
0a30BOMY HJIH PETHOHATBHOMY

NepeyHIo bB24
Kateropuun norpebureneil MyHHumMnansHoi yenyry @usnueckue auua 1 g0 3 jger
3. [oxasateny, xapakTepusyrouue o6beM M (HIIH) KaYeCcTBO MyHHIMTIANBLHON YCIyTrH
3.1. IMoka3aTeny, XxapaKTepH3YIOLIHE KAYECTBO MYHUUHNANLHOM yeuyry 3
[okaszaTens, XapakTepu3yIOUIHH colepiKaHie MyHHLIHITATBLHOR YCIyTH INoxazaTtenb, XapakTepH3yOIHI [NokasaTens KauecTBa MyHHUHIATLHOI 3HaveHHe MOKa3aTels KayecTsa JlomycTHMbie
yenosus (opmel) OKasaHHs YCIYTH MYHHLHNATBHOH YCIYIH (BO3MOMKHbIE)
MYHHIHNATLHOH YCIyTH OTKJIOHEHHA OT
YCTaHOBICHHBIX

nokasaTeliei KayecTsa
IMYHHIIMNATLHOH YCIIYTH
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Jlons cBoeBpeMEHHO | NMpOUEHT 744 100 100 100 0%
YCTpaHeHHbIX
HapyILeHHil,
BBIABJICHHBIX B
pesynbTaTe NpoBepoK
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YAOBNETBOPEHHBIX
Ka4yeCcTBOM
NpeaoCcTaBageMOi
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3.2. Tlokasartens, XapaKTepH3yOLUIHe 0f beM MYHHIHNATBHOH yeTyri

[okasatens, xapakTepu3ytowmii ColepKaHue MYHHLHNATLHOI INokasatens, [Mokasarens o6bema 3Havenne Pasmep nnatsl Jlonyetumele
yeanyru XapaKTepH3YIOUIHi MYHHIHIAILHOR YCayTH nokasaresns obbema (uena, Tapug) ’ (BO3MOKHBIE)
yenosus (Gopmei) MYHHUHIAIBHOR YCITyru OTKJIOHEHMS OT
OKazaHHA YCTaAHOBJICHHBIX
MYHHUHIIATLHOH nokasareeii
YCIAYTH KayecrTsa
MYHHUHOATLHOH
yenyru
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€ OTKJIOHEHUAMH KOHTHHT =
BO3MOKHOCTAMH 3/I0POBLS eHTa
(OB3) u nereii vHBaIH 0B
4. HopMaTuBHBIC nipaBoBbIe aKTHl, YCTaHABIHBAKOLLME pa3MEp M1aThl (LieHy, Tapud) 1160 MOPAJIOK €€ (Ero) yCTaHOBIeHUs
PexBHu3uTHI HOPMaTHUBHOTO NpaBOBOI'O aKTa
BHI leleﬂBi.HHﬁ opraH Jata HOMED HAUMCHOBAHHE
1 2 3 4 5




5. Ilopsinok okazaHus MyHHUMOATLHON YCIYTH

|

5.1, HopmaTHBHbIe NpaBoBbIE AKThI, PEryMPYIOIIHE TOPALOK OKA3AHHS MYHHLUIIATBHOM YCIYTH

Denepanbuerii 3axkon ot 06.10.2003 Ne 131-D3 «O6 obuwmx 1

@enepanbHblii 3akoH o1 29.12.2012 Ne 273-d3 «06 obpasosanuu B Poccuiickoit deneparmmy»

PHHIHMAX OPraHH3alni MECTHOTO caMoyipaB/ieHns B Poccuiickoii Deepartimy

(HaMMeHoBaHHe, HOMEp H aaTa HOPMaTHBHOIO NMPAaBOBOTO aKTa)

5.2. Tlopanok HHOOPMHPOBAHUS IOTEHIHATLHBIX norpeduTenei MyHHLUMNAIBHON yeiIyry

Cnocob nHbopmupoBanns

Cocras pasmelnaemoit uupopmarmu

HactoTa 0OHOREHHS HHBOPMALIMH

1

2

3

Hudopmuposanme npu TnyHOM o6palleHuH

PaBoTHukn yupemienus BO Bpems paboThl yupexcHMS B clydae
JMYHOTO OOpaueHns nonyyaTenell MyHHIMTATLHBIX YCIYT W (HIH) HX
pOAMTENIeHi (3aKOHHBIX MPEACTABUTENEH) MPEJOCTARIAIOT HEODXOIHMBIE
PasbACHEHNHA 00 OKa3bIBAEMOH MYHHLMNIANLHOMN yeuyry.

[To mepe obpauienns

ITncemennoe uH(OpMHpOBaHue

WnamBuayansHoe muceMeHHOe HMH(OPMHPOBaHHE npu  oOpalleHuu
IPaKIaH NyTEM NOYTOBBLIX OTHPABJIEHHH WITH 10 3JIEKTPOHHOM nouTe (B
33BHCHMOCTH OT crocoda 10CTaBKH OTBETA, YKA3aHHOTO B MHCEMEHHOM
oOpallleHHH, WM crocoba o6palleHHs 3aMHTEPeCOBAHHOIO NHUA 3a
uHpopMaLHeii).

ITo mepe obpaienus

KoncynbTanus no renedony

PaboTHHKH yupexaeHMs BO BpeMs paGoThl YupeKIeHHS B cly4ae
oOpammenns nosyyatesneil MyHHIMNATLHOMN YCIYTH ¥ (MJIH) MX POIHTEIH
(3aKOHHBIE NPE/ICTABHTEINN) N0 TeNedOHY NPEACTABISIOT HEOBXO0IHMBIE
pasbACHEHHs 00 OKa3bIBAEMO# MyHHIUHMIIAILHOMN yCIyTe.

ITo mepe bﬁpameuua

Hudopmauns B nomemeHun u  Ha  caiite

yUpeHKACHHA

‘HpﬁﬂCTaBﬂﬂeMOﬁ YUpPEKIACHHUEM, B COOTBETCTBHH C

N0  MYHHUHNANBHOH  ycmyTe,
(DenepanbHBIM
3aKOHOM 0T 29.12.2012 Ne 273-@3 « 3akon 06 obpasoBannu B PDy, ¢
TpeOOBAHWAMH K CTPYKTYpe O(MIMANBHOrO caiita o6pa3oBaTelbHOI
OpraHH3auMu B HHPOPMAUHOHHOH ceTn «MHTepHeT», a Takke popmar
TNPELOCTABICHHSA HA HEM 00s3aTe/bHOM K pa3sMereHn o undopManuu 06
obpazoBartenbHO I OpraHu3aiuy, YTBEPKICHHbIE ITpukazom
Pocobpnansopa ot 29.05.2014 Ne 785 «06 YTBEPKIAEHHH TpeOOBaHHMI K
CTPYKType 00pa3oBate/bHOTO caifTa oGpaszoBaTenbHON OpraHM3aluy B
UHGOPMALIHOHHO —  TENEKOMMYHHKAIHOHHOH CeTH «MaTepuet» M
(opmy npeacTaBneHns Ha HeM HHPOPMALIHH»

Undopmaunonnsie  Matepuansi

He nospnee 10 anedi co 1 n3amenenus nagopmaiim
0 MPEIOCTABIIAEMOH YCIYTH.




Yacts 1. CBeneHns 06 0xa3biBaAEMbIX MYHHLHNAILHEIX yCIVrax 2

Paznen 2
I.  Hammenopanue MmyHuuMnanbHoi yenyru IlpuemoTp u vxoa Koa no obmepoccuiickomy
0a30BOMY MJIH PErHOHATBHOMY
2. Kareropuu norpedureneit MyHHUMNANLHON yCyru nepeyHIo EBI9
Puznyeckue auua 3 go 8 aer
3. TlokasaTenu, XapakTepH3ytouine o6beM H (HIIH) Ka4ecTBO MyHHana_m,Hon YCIIYTH
3.1. IlokasaTeny, XapakTepH3yloLIHe Ka4eCTBO MyHHIIHNAIBHOH yCayry
[TokasaTeib, XapaKTepH3YIOIIMIL COACPKaHHE MYHHIMIATLHON YCIYTH TTokasaTelb, XapaKTepH3yIOLLHI [NokasaTesb KauecTBa MyHHIMIATLHOM 3HayenHe nokaaress Jlonyctimele
yciioBua (hopMbl) OKazaHusA YCIIYTH KayecTBa MyHHLIMNATBEHOH (BO3MOXKHBIE)
MYHHLHNANBHOR YCIIYTH YCAayrH OTKIIOHEHHS OT
YCTAHOBJIEHHBIX
nokasaTeneii KadecTra
MYHHUHNANLHOR YCIyTH|
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BO3MOKHOCTAMH 3710poBba (OB3)
H JleTeil HHBAJIMI0B
Jlons cBoeBpeMeHHO | MpoLeHT 744 100 100 100 0%
YCTPaHEHHBIX
HapylleHHH,
BBISIBJIEHHBIX B
pe3yikTaTe MpoOBEpOK
Jons poaurenei MpOLEHT 744 90 90 90 5%
YIOB/IETBOPEHHBIX
KauecTBOM
fpe0CcTaBIsgeMOi
yeayru .




3.2. TlokasaTenu, XapakTepusyoiue 00beM MyHHUHNAILHON YCIyTH

JlomycTHMble

TMokazareb, XapaKTepH3yIOLLINIi coaepKaHne MYHHLIHIIAIbHOI Toka3aTens, ITokasatesns 06bema 3nayeHne Pasmep mnarsl
YCIYTH XapakTepH3yIOIHH MYHHUHNATLHOM YCnyTru nokasatens obpeMa (ueHa, Tapud) ’ (BO3MOKHBIE)
yenosHs (dopmbr) MYHHLHMNAIBHOH yCIyTH OTKJIOHEHHSA OT
OKa3aHHsA YCTAHOB/ICHHBIX
MYHHLHNATLHOMH nokasaresneii
YCIyTH KauecTsa
MYHHLHIIAIbHOM
yenyrh
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HCKITIOYeHHEeM 06y4alonHxcs TOJIHOTO [IHA |  OCTh :
¢ OTKIOHEHHAMH KOHTHHT
BO3IMOKHOCTAMH 3JI0POBbA eHTa
(OB3) u aereil HHBATHIOB pe
4. HopmaTHBHBIE NIPABOBbIE AKThl, YCTAHABIMBAIOIINE Pa3Mep TLUIATHI (LeHy, Tapud) b0 NopanokK ee (ero) ycTaHOBICHMS
PeKBH3HTBI HOPMATUBHOIO [IPABOBOTO aKTa
BHI I]pHHSIBLIIHl‘:f OpraH Jara HOMED HaHMEHOBaHHE
1 2 3 Rl 5
Pacnopsikenue Henaprament obpasosanus | 26.12.2023 | 2706/46/36 | O6 ycTaHOBNEHMH TUIATHL, B3MMAEcMOM € POAMTENEH (3aKOHHBIX NpejACTaBHTENCH) HECOBEPILEHHOIETHHX

AJZIMHHHMCTPAlHU ropoja
ExarepunOypra

oOy4arommMxcs

3a NPUCMOTP M YXOA 3a& JCTbMHM, B MYHHIMIANbHLIX 00pa3OBATENBHBIX OpraHH3alHAX,
peanusyiommx 06pa3oBatesibHbIe IPOIPAMMbI J0IIKOIBHOTO 00pa3oBaHius, QYHKIUMH YYPEIUTEIs KOTOPBIX
ocyulectsasgeT Jlemaprament o6pa3oBaHus aIMMHHCTpariu roposa Exatepunbypra




5. Topsanok oKka3aHHs MyHHLUHNANBHO! YCHyTH

5.1. HopMmaTuBHBIE IPaBOBbIE aKThI, PErYJHPYIOUIHE NOPAAOK OKa3aHUS MYHHUMIIATBHOMN yCyTH
®enepanbHblii 3ak0H 01 06.10.2003 Ne 131-03 «O6 06X NPHHLHIIAX OPTAHH3ALHHA MECTHOTO caMoynpasieHHs B PoccHiickoii Denepaunn»
DenepanbHblii 3ak0H 01 29.12.2012 No 273-®3 «06 obpasosanuu B Poceniickoii ®enepaiuny»

(HaHMeHOBaHHeE, HOMEp M IaTa HOPMATHBHOTO MPAaBOBOTO AKTa)

5.2. Ilopsnok HHGOPMHPOBAHHS TOTEHIHATBHBIX noTpednTeNIeH MYHHITHNAILHOI yenyrn

Crniocod undopmupoBaHms

Cocras pasmeraemoii HHGOpMaLH

Hacrora o6HOBIEHHMS HEDOPMALHHK

2

3

Hudopmuposanue npu nuunom oGpaiiennn

PaboTHuku yupexaenns Bo Bpems paboTsl yupexicHus B ciyuae
JHYHOTO 0o0pallenus nolyyarteneii MyHHIMIATBHBIX YCIyr U (WIH) ux
ponuTenei (3aKOHHBIX NpeACTaBHTENEH ) NPeIOCTABISIOT Heo0X0HMBbIe
pasbACHeHHS 00 OKa3bIBAEMON MYHHIIHNIAIEHOM yCIyry.

ITo mepe obpamienns

IliceMennoe nHpopMupoBanme

UnnueunyaibHoe nuceMeHHOE nH(pOPMHPOBaHHE Mpu obpanieHHN
PaAIIAH TYTEM MOYTOBBIX OTHPABIEHUH MITH [0 2EKTPOHHOM ToyTe (B
3aBHCHMOCTH OT cnoco0a J0CTABKH OTBETA, YKA3AHHOTO B [MChbMEHHOM
obpawenun, i cnocoba obpameHns 3aUHTEePECOBAHHOIO JHLA 3a
uHpopmarlueit).

Ilo mepe obpammenus

Koncymbranms no renedony

PaboThukn yupexaeHus Bo Bpems paboThl yupesKICHHs B Cryyae
00panieH s Mojyyateneii MyHHIHNAILHOI YCIYTH U (HIH) UX POIXUTENH
(38KOHHbIE MPEJCTABHTENH) 11O TeaeOoHy NMPEACTABIAIT He0BXOIUMBIE
PasbACHEHHs 00 OKa3blBaeMOil MYHHUMTIATLHOM yciyre.

ITo mepe obpamnienus

WUndopmaims s
YUpeKIACHUs

INOMCUICHHH H Ha

caiite
TIPEICTABIACMOH YUPEKICHHEM, B COOTBETCTBHH C

MYHHLUMTATRHOH  ycryre,
DeepanbHeIM
3aKOHOM 0T 29.12.2012 Ne 273-®3 « 3akoH 06 obpasoBaHuu B PDy, ¢
TpeGOBAHHAMH K CTPYKTYpe odHUHANLHOrO caiita obpasoBartenbHOl
OpraHu3auMi B HHQOPMAUMOHHOH ceTH «MHTepHeT», a Takke dopmar
NPEIOCTABICHHA HA HEM 00A3ATENBHOM K pa3MelieHnio uHdopMaLmu 06
obpazoBaTensHoOi OpraHu3aLuu, YTBEPK/IEeHHbIE Ipukazom
Pocobpranzopa ot 29.05.2014 Ne 785 «O6 YTBEPKIEHHH TPeOOBaHMH K
CTPYKType 00pa3oBaTenbHOrO caiita 06pa3oBaTennHoil OpraHv3alkuMu B
HHPOPMALIHOHHO —  TeNeKOMMYHHKALIHOHHOH ceTH «HMutepuer» wu
(hopmy npeacTasnenus Ha Hem HHQOpPMALIHHY

Hudopmaimonnsie  Matepuwansi  no

He nosanee 10 nueii co nua u3menenns HHpOpMaIH

0 NMpeJOCTaBIAEMOIl YCIyTH.




' Yacts 1. CBesieHns 00 OK! 3bIBAEMBIX MYHHITMIIAILHBIX YCIyrax *

HanmeHoBaHHe MyHHUHNATbHOH yenyru  [IpuemoTp v yxon

Pasnen 2

Koa no obiepoccuiickomy

0a30BOMY HJTH PETHOHAIBHOMY

2. Kareropuu notpeduteneii MyHHIHNANBHOH YCIIyTrH NepeyHIo bBI9
Muznyveckue auua ot 1-3 ger
3. [MokasaTeny, XapakTepu3ylolme o0beM U (HIH) Ka4eCTBO MyHHUMNAILHOH YCIIYTH
3.1. Iokasatenu, XapakTepH3yIOIIHE KAY4ECTBO MYHHLHMIIATIBLHOH YCIyTH 3
[NokasaTens, XapaKTepH3YKOIIHil CoaepAKaHHe MyHHIIMNATLHON yCIyTH INoxazaresb, XapaKTepH3yOLIHii MokasaTtenb KayecTBa MyHHIIHTIATLHOM 3HayeHHe noKasaress JonyctHmsle
yenosus (Gopmel) okazaHus yeayTH KayecTBa MyHHIIHNATLHOH (BO3MOXKHBIE)
MYHHIHIILHOH YCTyTH YCIYTH OTK/IOHEHHS 0T
YCTaHOBIICHHBIX
rokasatejieil kagecTna
IMYHHLIMIIATLHON YCITYTH
6
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B19AEB76000 00y4aoLIHXCH ¢ OTKIOHEHHAMH MOJHOTO JIHA nerei
BO3MOKHOCTAMH 310poBba (OB3)
M JieTeil HHBAIHIOB
Jlons CBOEBPEMEHHO | MPOLEHT 744 100 100 100 0%
YCTpaHEeHHBIX
HapyLleHHi,
BLIABJICHHEIX B
pesyIbTaTe MpoBepoK
Nlons popuTeneh POLEHT 744 90 90 90 5%
VIOBIETBOPEHHBIX
KauyecTBOM
pefoCTaBIAEMOMH
YCITyTH




3.2. Tlokasatenu, XxapaKTepH3yrOLHe 00beM MYHHIMNAALHOH YCIyTH

JlonmycTHMble

llokazarenb, XapakTepH3YIOILHHA coepkanie MyHHLHTIATbHOM IMokasatesns, INokazatens o6bema 3HavyeHHe Pasmep nnatel
YCIyrH XapaKTepH3VIOLLHH MYHHUHNATLHOH YCIYTH nokasatens obbema (ueHa, Tapud) ’ (BO3MOKHBIE)
YCI0BHS (HOpPMBI) MYHHUHDAIBHOH YCITyTH OTKJIOHEHHUS OT
OKazaHug YCTaHOBJIEHHBIX
MYHHUHTIAILHOH nokasareneil
yenyru KavecTBa
MYHHIHTIATBHO#
yenyru ©
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853211.0.99.0.5B 19AB 76000 - obydatomuxcs 3a ot luet no 3 ner - I'pynna | YucnenH | yenosek | 792 42 42 42 3070 3070 3070 5%
HCKITIOYEHHEM 00y4Yatoluxes IIOJIHOTO OHA |  OCTh
C OTKIOHEHHAMH - KOHTHHT
BO3MOKHOCTAMH 3/10POBbS eHTa
(OB3) u nereii HHBaMM108B

3. HopmaruBHEIC NPaBOBBIC AKThI, YCTAHABIMBAIOLIHME PA3MEp MIATHI LeHy, TapuQ) 1160 MOPSAIOK ee (ero) yCTaHOBICHHS

PeKkBH3UTHI HOPMATHBHOTO MPABOBOI0O aKTa

BH]L NPUHABLIHIH Opra nata HOMEp HaMMEHOBAHHE
1 2 3 4 5
Pacnopsikenune Henaprament obpasosanus | 26.12.2023 [2706/46/36 |06 yCTaHOBJICHHH IUIATHI, B3MUMAaeMOil C poJnTenei (3aKOHHBIX MPENCTABHTENEH) HECOBEPIICHHONETHHX

AJIMHHHMCTpALIMK ropoja
Exarepundypra

obyyaromuxcs

ocymecTiser JlenaprameHT o6pazoBaHus aMHHUCTpPALHK roposd Exatepunbypra

33 MPHCMOTP M YXOI 32 ACTbMH, B MYHHLHMIAILHLIX 00pa30BaTE/bHBIX OPraHU3AIMIX,
peanu3yiomHX 00pa3oBaTe/IbHble MPOrPaMMbl JOUIKOIBHOTO 00Pa3’oBaHusA, GYHKUHH yUpEeIHTeNs KOTOPBIX




5. Ilopsinok okasaHus MyHHUMOATLHOH YCIyTrH

5.1. HopMaTHBHbIE MPABOBBIC AKTHI, PErYMPYIOIIHE TOPSIOK OKA3aHHS MYHHIHNANLHOH yCIyru

Denepanbhblii 3akoH ot 06.10.2003 Ne 131-D3 «O6 06wumx MPHHLIHNAX OPraHu3aLxu

®enepanbHbiii 3aK0H 0T 29.12.2012 No 273-®3 «O6 oGpazosannu B PoccHiickoii DenepaiHmy

5.2. lopsnok HHOOPMUPOBAHUS N1OTEHIHATLHBIX norpedureneii MyHnLUHNATBHON yeiyry

MECTHOTO caMoyTipasyieHus B Poccuiickoit Mejepatimmn»

Crniocob nabopMupoBanms

Cocras pasMermaeMoil HHpOpMaLMK

YacroTa 0OHOBICHUS HHDOPMALIMH

1

2

3

Hudopmuporanme npu ivunom obpauienun

Pabotuukn yupexaenus Bo BpeMsi paboThl yYpekKICHHA B cilydae
JHYHOTO 0DpalleHHs HoiyyaTenell MyHHITMIAIbHBIX yCIyr ¥ (WiM) ux
pOAHTENEH (3aKOHHBIX Mpe/IcTaBuTe el ) MPeNoCTaB/IAT HEOOX0AUMBIE
PasbACHEHH:A 00 OKa3bIBAEMOH MYHHIIHIIATILHON yCIyTY.

[To mepe obpamienus

[TucemenHoe uaGOpMHpoBanne

MHnnBuyanbHOe nuchbMeHHOE HH(OPMHpOBaHHE Ty oOpalleHHn
FpaxiaH NyTem MOYTOBLIX OTIPABICHHH MIIH 10 3MEKTPOHHOI MouTe (B
3aBHCHMOCTH OT €rocoda N0CTaBKH OTBETA, YKA3aHHOTO B MHCBEMEHHOM
OOpalleHiH, WK crocoba oOpalleHns 3aMHTEPECOBAHHONO NHIA 3a
uHpopmanuei).

ITo mepe obparnienns

Koncynbranuus no renepouny

PaboTHHKH yupexaeHHs BO Bpems paboThI YUpEKACHHS B cliydae
0Opallenns nonyyaTenei MyHHIMNATBHOMH YCIyrd | (WIH) MX pOaHTENH
(3aKOHHBIE Npe/ICTAaBHTENH) N0 TeedOHY NPEACTABIMIOT HEOGX0IHMBIC
Pa3bACHEHHs 00 OKa3bIBAEMOH MYHHLIHIIANLHOI yCyTe.

ITo mepe obpatienus

Uudopmams B nomemeHun w

yUpexKIeHHs

Ha caite

MYHHIHIOAILHOH  ycnyre,
(DenepanbHbIM

Wndopmanuonnsie  Marepuansi  mno
NPE/ICTABNACMOM YUDEKICHHEM, B COOTBETCTBHH C

3aKOHOM 0T 29.12.2012 Ne 273-d3 « 3akoH o6 obpa3zoeanun B PDy, ¢

TPEOOBAHHAMH K CTPYKTYpe O(QHIMAIBHOrO caiita 06pasoBaTebHOT
OpraHu3alMK B MHPOPMaLHOHHOH ceTn «HHTepHeT», a Takke dopmar
MPEAOCTABICHHA Ha HeM 00s3aTebHO K pasMellenuio HHbopMalHi 06
oOpazoBarensHON OpraHu3alnu, YTBEpKICHHBIE ITpukazom
PocobpHanzopa ot 29.05.2014 Ne 785 «06 YTBEPKIACHUH TpeOOBaHHH K
CTPYKTYpe 00pa3oBartelibHOTO caiiTa 00pa3oBaTenbHON OpraHH3aLnK B
MHPOPMALMOHHO — TEJIEKOMMYHHKALHOHHOH CeTH «HUHTepuet» u
(opmy npescTaBieHus Ha Hem HHGOPMALIHI»

He nosauee 10 aneit co nus uamenenns uudopmariy

0 NPeIOCTaBIAEMOH YCIYTH.




4. HanmeHoBaHHe MyHHUMNATLHON YCIyTH IlpuemoTp 1 vxon

Yacts 1. Ceentenns 06 0K sbIBAEMBIX MYHHIIHIATBHBIX yciyrax ?

Paznen 2

Koz no obmepoccuiickomy

0a30BOMY HITH PErHOHATBLHOMY

5. Kateropuu notpeGutesieii MyHMuMnabHoi yeayru NEPEYHI0 bB19
deru- cupore u BIIP, 3-8 aer
3. [lokasarenn, xapakTepusyromine o0beM H (HIIH) KaYecTBO MYHHUMTAIBHOH yCIyTH
3.1. Iokasarenu, XxapakTepH3ylolHe KA4eCTBO MYHHLMNATBHO# yeayru
lNoxasatens, xapakTepusyiolunii cofepkanie MyHHLHNAILHON YCAyrH [lokasatens, xapakTepuayioimii TokasaTeIb KayecTBa MYHHLIMIIANBLHOMH 3HaueHHe Nokasatens JlonycTtumeie
ycnosua (GopMel) okazaHHs YCIyru ' KauecTBa MyHHIIHTNIANBHON (BO3IMOXHBIE)
MYHHLMHNATBHOH YCIYTH YCIyru OTKIIOHEHHS OT
YCTaHOBIICHHBIX
nokasaTtelieH KayecTsa
IMYHHLHIATLHOH YCITyTH
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19AA98000 1 BITP MOJIHOTO JIHA neTer
Jlons cBOEBpeMEHHO | npoiieHT 744 100 100 100 0%
YCTPaHeHHBIX
HapYILeHH,
BLISIBJIEHHBIX B
pe3yibTaTe NpoBepok
Jlons poauteneii MpoLeHT 744 90 90 90 5%
YAOBNETBOPEHHbIX
KayecTBOM
[pelocTaBIgeMOi &
YCIyTH




3.3. TlokasaTenn, xapakTepH3yIOMHe 00beM MYyHHLIUNAIBHON YCI1yTH

JlonycTiMbie

[Nokasatens, XapakTepH3yIOLIMii coepkatie MYHHLNITATLHOH IMokazarens, ITokasarens oGbema 3naveHne Pa3mep mnatei
YCIIYTH XapakTepH3yIOILHiH MYHHUHNAILHOH YCIyTH nokasaress oobema (nena, Tapud) ' (BO3IMOXKHBIE)
ycnoBHsa (dopmsr) MYHHIHIATHHON YCITyTH OTKJIOHEHHS OT
OKa3aHHs YCTAHOBIEHHBIX
MYHHIHTIATLHOH nokasatesei
yeayra KauecTBa
MYHHUHTNATEHOH
yenyru ©
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cupoTsl H BITP TIOIHOIO OHA 0CTh
KOHTHHI
eHTa
6. HopmaTHBHbIE NPaBOBLIE AKTHI, YCTAHABIMBAIOLLME Pa3Mep TaTh (ueHy, Tapud) mu6o TIOPAIOK €€ (€ro) yCTAHOBJIEHHS
PeKBU3HTEI HOPMATHBHOI'O IPABOBOTO AKT4
BHJI NPHHABIIWH OpraH nara HOMeEp HaUMEHOBaHHE
1 2 3 4 5
Pacnopsxenue Henaprament obpasoBanus | 26.12.2023 | 2706/46/36 | O6 yCTAHOBICHHM [UIaThl, B3MMAeMOH ¢ poauTeneH (3aKOHHBIX MPENCTABHTENEH) HECOBEPILCHHOICTHHX

AIMMHHCTpAlIHH ropozia
Exarepunbypra

o0y4aroinuxes

3d NPHCMOTP H YXOA 3a JICTbMHM, B MYHHIMNAIbHBIX 00pa30BaTENbHBIX OPraHU3alNsX,
peanusyioux o0pasoBaTe/bHbIC NPOrPAMMBI JI0MKONBHOTO 00pa30Banus, (QYHKUHH yupeauTens KOTOPBIX
ocymecTaseT /lenapramenT 00pa3oBaHus aIMMHHCTPALMH ropo/a Exatepunbypra




5. Ilopaaok Oka3aHHs MyHHIHOAILHON yenyrn

5.1. HopMaTuBHbIe MPABOBLIC AKThI, PETYIHPYIOIIHE TIOPSIOK OKA3aHHS MYHHLIMOATBHOH YC/Iyru
DenepanbHbiii 3ak0H o1 06.10.2003 Ne 131-03 «O6 06u1MX NPHHIMTAX OPraHA3aLHH MECTHOTO camoynpasnieHus B Poceniickoit deaepannm»
DenepanbHelif 3aK0H 0T 29.12.2012 Ne 273-03 «06 obpasosaniu B Poccuiickoii Denepaunn»

5.2. Topsaox HHGOPMHPOBaHHS NOTEHIHATBHBIX 10TPEGHTENEH MYHUIMNATBHO# YCIYTH

Cnoco® uHdopMupoBaHus

Cocras pa3smeraemoii nHGopmauu

Yactora obHOBIEHHA HHPOPMALIH

2

3

HHpopmMupoBanie mp# THIHOM 00paleHHH

Pabothukn yupexaenus Bo Bpems paGoThl yupekAeHHMs B ciayyae
JHYHOTO O0paleHus nonydaTeneii MyHHLMIANLHBIX YCIYT M (MIIH) HX
poauTeIeH (3aKOHHBIX NpeCcTaBHTeNeH) MPEOCTABIAIOT HeOBX0MHMbIe
pa3bACHEHHs 00 OKA3BIBAEMOH MYHHIIMTATLHON YCITyTY.

[To mepe obpauienus

IMTuceMenHoe HHGOPMHEPOBAHHE

WnausniyanbHoe nucbMenHoe WHGOPMHpOBaHHe MpH  oOpaleHHu
TpaaH IyTeM MOYTOBbIX OTAPARIEHHH MM 110 ANEKTPOHHOI noute (B
3aBHCHMOCTH OT cnoco0a 0CTABKH OTBETA, YKA3aHHOTO B MTHCHMEHHOM
obpamenuy, umu crocoba oOpalieHHs 3aHHTEPECOBAHHOTO IHIA 3a
HH(pOpPMAaLIHEit).

ITo mepe obpatienus

Koncynbranus no reneony

PabOTHHKH yupeskaeHHs BO Bpemss pabOTHI YUPEKICHHS B ciaydae
oOpalleHus noxyyatenel MyHHUMNATLHOH YCIyTH H (WiH) HX poauTenH
(3aKOHHBIE NPE/ICTABUTENN) 110 TeedoHy NPeICTaBfIOT He0DXOHMBbIe
pasbACHEHHs 00 OKa3bIBAEMOI MyHUIHITANBLHOMH yeiyTe.

ITo mepe obpamienus

HWudopmamma B
YUpeKICHHS

NOMCIUCHUH H Ha

caire
NPENCTABIAEMON YUpesKIeHHEM, B COOTBETCTBHH C

Hudopmaunonnsie MYHHIHIAIBHOH  ycayTe,
DeepatbHBIM
3aKOHOM 0T 29.12.2012 Ne 273-®3 « 3akoH 00 obpazosaunn B POy, ¢
TPeOOBAHHAMH K CTPYKTYpe OQMLHMAILHOTO caiiTa 06pa3zoBaTenbHOI
OpraHn3auin B HHGOpMAaUHOHHOH cetn «HTepHeT», a Takike hopmart
NPEJOCTABICHHA HA HeM 00a3aTeNnbHOM K pasMelueHnio HHopmauuu 06
obpasoBarenbHOH OpraHM3almnm, YTBEPK/IEHHBIE [Tpukazom
Pocobpransopa ot 29.05.2014 Ne 785 «O6 yTBepkacHun TpeboBanmii K
CTPYKTYpe 00pa3oBaTe/bHOro caiita 0Opa3oBaTelbHON OpraHH3alMKH B
HHOOPMALMOHHO —  TENEKOMMYHHMKAIMOHHOH CETH «HutepHer»

(hopmy npencTaBieHHs HA HEM HH(OPMALIHY

MaTepHalsbl no

He nosauee 10 gneit co nHs n3MeHeHHst HHYOPMALIMK

0 MPeJOCTaBIAEMOH YCIyIH.




Yacrse 3. [Ipoune cBeIeHHS 0 MYHHUHNAJILHOM 3a4aHHH °

1. OcHOBaHHs /ISl IOCPOYHOTO NPEKPALIEHHA BHITOIHEHHS MYHHIHIIATBHOTO 3aaHMs
JHKBHIAUHSA, PEOPTaHH3AUMA, H HHBIC CAYYaH, NPEIYCMOTPEHHbIE HOPMATHBHBIMH NPABOBLIMH AKTAMH HE MMO3BOJISIONIHE B KPATKOCPOYHOH NepcleKkTHBe 0Ka3aHHs

MYHHUIHOATbHBIX YCIYT

2. Unast uepopmans, HeodX0aMMast [T BEITONHEHHS (KOHTPOJIS HAll BBINOJHEHHEM ) MYHHLIMIIAILHOTO 3a1aHHs
3. Tlopsa0K KOHTPOSA HAJl BRITIOJHEHHEM MYHHIIHNAILHOTO 3a1aHHA

(IJopma KOHTPOJ1s Hepnonwmoc*rb OpTaHbl FocyﬂapCTBeHHOﬁ BJIACTH, OCYIUCCTBIIAOLIHEC KOHTPOJIb
HaJ BbINMOJIHCHHEM MYHHIHMIIAIBHOTO 34 1aHHUA

1 2 g
Texymmi KOHTpOIbL Tpu pasa B roji no UTOraM M pe3yabTaTaM peannzauun MyHHIIHNAIEHOTO
3a/laHHA '
HTtoroBsiii KOHTpOIL Ounu pas 110 UTOram M pe3yibTaTaM peaiusau MyHHLIMNATLHOTO 3a/1aHns 32 | YipasieHue oGpasosanus Kuposckoro paiiona u JlenaprameHt
12 mecsues Tekylero rojaa oOpasoBaHus AJIMHHHCTpaunH ropojaa Exarepunbypra
TemaTHueckuii KOHTPOIIb ITo mnany pabotel uan mno dakry obpamenns (B cooTBeTcTBHH c | Jlemaprament 00pa3oBanus AJIMHHHCTPAIHH FOpO/a

pacnopsaHTEIbHBIMH 10KyMeHTaMu Jlemapramenta He 4ame | pasa B ros, | EkatepunOypra;

pacrnopAIHTENbHBIMH IOKYMEHTAMH IPYTHX YKa3aHHBIX OPraHoB He 4aile | pasa | [lenapramenT GHHAHCOB AIMHHHCTPALMH rOpo/a

B /IBa roa) Ekarepunbypra;

KOHTPOILHO — PEBH3HOHHBIM YIIPABICHHEM AJIMHHHCTPAIIHH
roposa ExatepunOypra;

Cuernan nanata Ekatepun6yprekoii ropoackoii Jlymsi.

7. TpeOoanus K OTHETHOCTH O BHINONIHEHHH MYHHIMIIATLHOTO 33 1aHHA
HUcnoauntener MyHHUHNAIBLHOIO 3a1aHus npeicTapiser B Ynpasiaenue oGpazosannem Kuposckoro paiiona, /lenaprament obpa3zoBaHus AJMHHHCTDAILMH ropoaa
Exarepunfypra oT4er 00 HCIOJHEHHH MYHHUHNIAJILHOIO 32/1aHHA.

8. IlepHOAMYHOCTH NPE/ICTAB/ICHHA OTYETOB O BBIIOTHEHHH MYHHLMITATLHOTO 3a1aHHA €KEKBAPTAIbLHO
4.1. CpoKHM NpEACTABJICHMS OTYETOB O BHIMOTHEHHH MYHHUMNANLHOTO 3a1aHMs A0 S5 4YHCAA, CHEAYIOWEro 3a OTYETHBLIM KBAPTAIOM, NpeIBAPHTEAbHLIA OTYeT
COOTBETCTBYIOLIHH (GUHAHCOBBIH roa cpok 10 20 HoAbps TeKylero (PHHAHCOBOIO roaa.
4.2. MUnple TpeOOBAHUA K OTYETHOCTH O, BRITQIHEHHH MYHHLMIAILHOTO 3a/IaHHs

5. Uuble nokasaTeiu, CBA3aHHbIE ¢ BBIIOIHCHHEM MYHHUMNATEHOTO 3a1aHHs 4

3asenyromuit MAJIOY Ne 345 /0.B.[Ipopenkas




